CONG TY CO PHAN CONG HOA XA HQI CHU NGHIiA VIET NAM

S6: 152 /TB-CNKT Kon Tum, ngay 16 thang 06 nam 2025
THONG BAO

V/v trién khai va huwéng din s dung APP Quan Iy va cham séc khach hang sw
dung nwoc cia Cong ty Co phan Cap nuwoc Kon Tum “KOWACO CSKH”

Trudc hét Cong ty C6 phan Cép nuéc Kon Tum (Cong ty) xin gui dén Quy
khach hang loi cam on chan thanh va sau sdc nhat trong thoi gian qua da su
dung ngudn nudc sach sinh hoat ctia Cong ty cung cép.

Thuc hién Ké hoach vé s6 hoa trong Quan 1y, giao dich va cham soc
khach hang gitra khach hang str dung nudc véi Cong ty Co phan Cap nude Kon
Tum.

_ Cong ty xin Thong bdo dén Quy khach hang vé viéc trién khai va huéng
dan Quy Khach hang st dung App “KOWACO CSKH” v61 nhitng nd1 dung nhu
sau:

I. Muc dich trién khi sir dung App CSKH “KOWACO CSKH”

- Nham tao ra mot phﬁn mém gitp két ndi gan hon giita khach hang va
Cong ty mot cach truc tuyén, thuan lgi, nhanh chéng va hi¢u qua;

- Gitip cho khach hang chi dong trong viéc theo ddi dong hd nude nha
minh mot cach thuong xuyén;

- Khach hang c6 thé dang ky cac dich vu nhu lap dat, dau ndi, yéu cau stra
chira thong qua app CSKH;

- Khach hang c6 thé giri phan anh vé cac van dé phat sinh trong qua trinh
st dung nudc dén Cong ty thong qua app CSKH;

- Gtri thong bao tién nudc va moi thong bao lién quan dén st dung nude
cho khach hang thong qua app CSKH;

- Tién dén viéc Cong ty khong nhén tin, khong thong bao bang vin ban
dén tai nha khach hang.

II. Cac buéc tién hanh tii app cskh “KOWAKO CSKH” va cach sir
dung:



- Buge 1: Tién hanh tai (mg dung “KOWACO CSKH” v¢ thiét bj di dong thong minh
trén app store (P41 véi phan mém 10S) hay trén CH play (P61 v6i phan mém Androi);
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- Buéc 2: Sau khi cai dat thanh cong trén thiét bi di dong tién hanh m¢ ung dung
“KOWACO CSKH”
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Sau khi déng ky s0 dién thoai thi hé thong s& béo tin nhdn mat khau cho
khach hang (m@t khau qgém 6 sd) trén dién thoai dudi hinh thirc tin nhan SMS,
st dung mat khau d6 dé dang nhap vao app cskh nhu sau:
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Bwéc 3: Khach hang dang ky quan 1y s6 dong hd nudc nha minh nhu sau:

Nhan vao phan quan 1y dong ho trén man hinh sau dé nhan vao 6 thém ma
dong ho nhu hinh sau:

Tai muc “M4 dong hd” khach hang dién “ma tra ctru hoa don dién tir cua
khéach hang”, khach hang c6 thé thay trén gidy bao tién nudc, phi€u thu tién
nuodc, tin nhan cuia CAPNUOCKTU
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Tai muc “M3a dong hd” khach hang dién “ma tra ctru hoa don dién tir cta
khach hang”, khach hang c6 thé truy cip trang web chinh thic ctia cong ty



https://capnuockontum.com/ tai muyc tra ctru tién nude sau do dién sd dién thoai
da dang ky v6i cong ty va ma khach hang dé thiy ma tra ctru hodc c6 thé dién
thoai dén Cong ty C6 phan Cap nudc Kon Tum theo s6 02603.865.687 dé duoc
cung cap. Khach hang c6 bao nhiéu déng hd nudc thi thém twong tmg ma dong
hé. Sau khi thém ma ddng hd thanh cong thi khach hang c6 thé theo ddi va tim
hiéu tat ca cac tinh ning thé hién trén trang chu ctia “KOWAKO

MOT SO UNG DUNG CUA APP “KOWACO CSKH”
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Cong ty C6 phan Cég nudc Kon Tum tran trong thong
bao dén Quy khach hang dé duogc biét, chu dong cai dat va st
dung.

Moi chi tiét lién hé qua chi Vii Thi Ha My, dién thoai:
02603.865.687 hoac 02603.913.000.

Xin chan thanh cam on!



